
This report provided free of charge by:

SofCars

6326 Asheville Hwy
Knoxville, TN 37924

(865) 964-8994

History-Based Value Report

$12,250
CARFAX Retail Value

History events affecting this vehicle's value

Service History

Personal Vehicle

Open Recall

Minor Damage

Vehicle History Report™ US $44.99

This CARFAX Vehicle History Report is based only on information supplied to CARFAX and available as of 6/22/25 at 11:42:23 AM
(CDT). Other information about this vehicle, including problems, may not have been reported to CARFAX. Use this report as one
important tool, along with a vehicle inspection and test drive, to make a better decision about your next used car.

Accident / Damage History

Display CARFAX in online listings:

Accident reported: minor damage

MINOR MODERATE SEVERE

20  Service history records

At least 1 open recall

3  Previous owners

87,801  Last reported odometer reading

2016 KIA OPTIMA EX

VIN: 5XXGU4L32GG080569
SEDAN 4 DR
2.4L I4 F DOHC 16V
GASOLINE
FRONT WHEEL DRIVE
Original Window Sticker

This CARFAX Report Provided by:
SofCars

https://www.carfax.com/company/about
https://www.carfax.com/phoenix/sticker/v3/KIA/zh0xMj1f3mpZWtSfbYnuxgFc9gHvUlk5HqMdmJAxc3OV_r5B0Yt01NMPW4LcC-dd-N2RTfre5TUOsumCKfo_ZSaTgcwi2EIz10oNRJf6Sej4BjaJIfXzses5P6BoTRb7nF5C0A-j75R2Ftx5-s7aSsxz2xha-BQtI_r85p-3RSsNbJYTg0_Tmk38WFgnwZ5eQhanYI-Z73T7GPmffl1flGZQfx_8ywpJJgegFvJ3oW2ihgllS1Vtrt5xPIjTY4YdI2gxcI7b0EOhPEE9k_0W44FXwwUdZJOqMMifg1rt1h1kF72zOkq5pMBahBEtsMuhI023Y59_xZKIuQ6syloNh-HnHkES8zjccSs7_eFQxabeCQF5-GNhEdYE7BYTu2VaqLJ1U03mnDE_QZWSt07Y9g.cfx


Not all accidents / issues are reported to CARFAX

Event 1

02/05/2020

Damage reported: minor damage
Damage Severity Scale

MINOR MODERATE SEVERE

Event 2

10/08/2021

Accident reported: minor damage
with another motor vehicle
Airbags did not deploy

Damage Severity Scale

MINOR MODERATE SEVERE

Recent Service Highlights
Key services performed in the last 12 months

Service Comments Date

Oil Oil and filter changed 04/12/2025 View Details

This car has been recently serviced. That's a good
thing!

Additional History
Not all accidents / issues are reported to CARFAX

Owner 1 Owner 2 Owner 3

Total Loss

No total loss reported to CARFAX.
No Issues
Reported

No Issues
Reported

No Issues
Reported

Structural Damage

CARFAX recommends that you have this vehicle inspected by a
collision repair specialist.

No Issues
Reported

No Issues
Reported

No Issues
Reported

Airbag Deployment

No airbag deployment reported to CARFAX.
No Issues
Reported

No Issues
Reported

No Issues
Reported

-



Odometer Check

No indication of an odometer rollback.
No Issues
Indicated

No Issues
Indicated

No Issues
Indicated

Accident / Damage

Damage reported: 02/05/2020. Accident reported: 10/08/2021.
Minor Damage Minor Damage No New Issues

Reported

Manufacturer Recall

At least 1 open recall reported.
No Recalls
Reported

Recall
Reported

No New
Recalls

Reported

Basic Warranty

Original warranty estimated to have expired.
Warranty
Expired

Warranty
Expired

Warranty
Expired

Title History
CARFAX guarantees the information in this section

Owner 1 Owner 2 Owner 3

Damage Brands

Salvage | Junk | Rebuilt | Fire | Flood | Hail | Lemon

Guaranteed

No
Problem

Guaranteed

No
Problem

Guaranteed

No
Problem

Odometer Brands

Not Actual Mileage | Exceeds Mechanical Limits

Guaranteed

No
Problem

Guaranteed

No
Problem

Guaranteed

No
Problem

GUARANTEED - None of these title problems were reported by a U.S. state Department of Motor Vehicles
(DMV). If you find that any of these title problems were reported by a DMV and not included in this report, you
may qualify.
View Terms | View Certificate

Detailed History

Owner 1
Purchased: 2017

Low mileage! This owner drove less
than the industry average of 15,000
miles per year.

Personal Lease
Vehicle

10,884 mi/yr

Date Mileage Source Comments

Ownership History
The number of owners is estimated

Owner 1 Owner 2 Owner 3

Year purchased 2017 2020 2024

Type of owner Personal lease Personal Personal

Estimated length of ownership 3 yrs. 3 mo. 1 yr. 9 mo. 10 months

Owned in the following states/provinces Florida
Mississippi,

Indiana
Tennessee

Estimated miles driven per year 10,884/yr 18,788/yr ---

Last reported odometer reading 37,368 72,100 87,801

https://www.carfax.com/company/carfax-buyback-guarantee-terms-and-conditions


Not Reported Kia Motors America, Inc. Original Window Sticker

12/09/2016 2 Phil Smith Kia
Lighthouse Point, FL
954-867-1234
philsmithkia.com

4.4 / 5.0

1,153 Verified Reviews

7,333 Customer Favorites

Vehicle serviced
Pre-delivery inspection completed
Maintenance inspection completed
Nitrogen fill tires

12/30/2016 9 Phil Smith Kia
Lighthouse Point, FL
954-867-1234
philsmithkia.com

4.4 / 5.0

1,153 Verified Reviews

7,333 Customer Favorites

Vehicle serviced

01/05/2017 Dealer Inventory Vehicle offered for sale

01/26/2017 10 Florida
Motor Vehicle Dept.
Boca Raton, FL
Title #0126073825

Vehicle purchase reported
Title issued or updated
Registration issued or renewed
First owner reported
Titled or registered as personal lease
vehicle
Loan or lien reported
Vehicle color noted as Silver

02/16/2017 Florida
Motor Vehicle Dept.
Atlanta, GA
Title #0126073825

Title issued or updated
Loan or lien reported
Vehicle color noted as Silver

12/29/2017 7,582 Phil Smith Kia
Lighthouse Point, FL
954-867-1234
philsmithkia.com

4.4 / 5.0

1,153 Verified Reviews

7,333 Customer Favorites

Vehicle serviced
Maintenance inspection completed
Oil and filter changed

02/27/2018 Florida
Motor Vehicle Dept.
Boca Raton, FL
Title #0126073825

Registration issued or renewed
Titled or registered as personal lease
vehicle
Loan or lien reported
Vehicle color noted as Silver

05/22/2018 16,307 Phil Smith Kia
Lighthouse Point, FL
954-867-1234
philsmithkia.com

Vehicle serviced
Maintenance inspection completed
Oil and filter changed

-
-
-

-
-
-
-

-
-

-
-

-
-

-

-
-

-
-

https://www.carfax.com/phoenix/sticker/v3/KIA/0nIhjl09HCdmiLSrqBrQoeoMJneQZsP90ZsTy8A9ntlrR2vHdscm5DyW-5Hplr7yn5ndbCpQOyxouz8ma-4H3cQ3Yn-ohLcYrJHk2ZjiCXfJ0HFR2nV_RsoghHI2GUEtwymwpO9R9TmR4diwTLf4s9RMhX5srFdcYlFYiK60FEwIsfq3qQOivHISvajaxeEFji-6o71xC3iu1Bnx-k24AypjFpEqZWNRL38tbpIyYrdO4nOHXKyKWX0oc0RkMcYcXbAI7x_WdaMuCAKsBDs1BWx0PcVAH9RlHdDjA9rvGefnJNhSi-RarV9nT7Gy-WiYulR8jHwgHDIQ7NvrTBanGpl4yO87KBItwVhzzuCkO3WfGtYqy7OEneUVaKoH85Ms2epx2WLmxAqhL6KgdWw9vPsL2O3J.cfx
https://www.carfax.com/phoenix/sticker/v3/KIA/mif7cn4cE9AfLNgbreZqrB85lEaXeLDcdZ1eLbxHDTMoa-GtKaOP3V8XDpAauUxQmlt4h98LfbExTIEFWJTmlNG7qd3PznDieON8PqODJLp9z9NFShmyqhJDcNsyDM25i6b8TCg3cGAF0usbHorLc93x1Uq20AsvCF-pqk-kU7wF7VQIVcUv0JpRrH1wnFafzwW-aL0ntusF7jse798xpoPBPxtcfRQSfkRSs4GRlF9R3aZ882HM5BYQY7wp-2C00nnNqWkYEURTLuY6h2XwmsPoN9eWIckxpWjD9aU49Qe6CZ6AQKxTr5HYcQKQlt7TsHrQdgoL-9eC4Ej90HQ1zEE-ZpT0T4dehUnNHjmV-K_uXSk6SITzLw_GhW3qfBxuZ2M0pltcSVVgYBJI3-l_-JmURaKw.cfx


4.4 / 5.0

1,153 Verified Reviews

7,333 Customer Favorites

06/13/2018 17,338 Phil Smith Kia
Lighthouse Point, FL
954-867-1234
philsmithkia.com

4.4 / 5.0

1,153 Verified Reviews

7,333 Customer Favorites

Vehicle serviced
Maintenance inspection completed

09/20/2019 28,245 Phil Smith Kia
Lighthouse Point, FL
954-867-1234
philsmithkia.com

4.4 / 5.0

1,153 Verified Reviews

7,333 Customer Favorites

Vehicle serviced
Maintenance inspection completed
Oil and filter changed
Tires rotated

10/09/2019 Florida
Motor Vehicle Dept.
Boca Raton, FL
Title #0126073825

Registration issued or renewed
Titled or registered as personal lease
vehicle
Loan or lien reported
Vehicle color noted as Silver

02/05/2020 Damage Report Damage reported: minor damage
Damage to front
Damage to left side

CARFAX HAS THE MOST

ACCIDENT & DAMAGE

INFORMATION

Damage Severity Scale

MINOR MODERATE SEVERE

-

-
-
-

-

-
-

-
-

Damage Location

FRONT

LEFT RIGHT

REAR



Minor damage is usually cosmetic, including dents or
scratches to the vehicle body.

04/28/2020 Auto Auction Vehicle sold

Millions of used vehicles are bought and sold at
auction every year.

04/30/2020 35,486 Ridgeland Mitsubishi
Ridgeland, MS
601-896-0929
ridgelandmitsubishi.com/

Vehicle offered for sale

05/16/2020 Ridgeland Mitsubishi
Ridgeland, MS
601-896-0929
ridgelandmitsubishi.com/

Vehicle serviced
Pre-delivery inspection completed
Tire(s) balanced
Tires rotated
Wiper(s) replaced

Looks like this dealer serviced the car in order to
prepare it for sale. That's a good thing!

05/27/2020 35,495 Ridgeland Mitsubishi
Ridgeland, MS
601-896-0929
ridgelandmitsubishi.com/

Vehicle sold

05/27/2020 Mississippi
Motor Vehicle Dept.

Vehicle purchase reported

05/27/2020 Service Plan Co.
Canton, MS

Service contract issued

06/02/2020 37,368 Ridgeland Mitsubishi
Ridgeland, MS
601-896-0929
ridgelandmitsubishi.com/

Vehicle serviced

Owner 2
Purchased: 2020

Personal Vehicle
18,788 mi/yr

Date Mileage Source Comments

06/10/2020 Mississippi
Motor Vehicle Dept.
Canton, MS
Title #MS0977424896

Title issued or updated
Registration issued or renewed
New owner reported
Loan or lien reported
Vehicle color noted as Silver

07/28/2020 40,724 Ridgeland Mitsubishi
Ridgeland, MS
601-896-0929

Vehicle serviced
Maintenance inspection completed
Oil and filter changed

-
-
-
-

-
-
-
-

-
-



ridgelandmitsubishi.com/ Tires rotated

09/21/2020 44,409 Ridgeland Mitsubishi
Ridgeland, MS
601-896-0929
ridgelandmitsubishi.com/

Vehicle serviced

10/28/2020 45,803 Wilson Kia
Brandon, MS
601-944-6580
wilsonkia.com/

4.3 / 5.0

129 Verified Reviews

1 Customer Favorite

Vehicle serviced
Maintenance inspection completed
Alignment checked

06/15/2021 Mississippi
Motor Vehicle Dept.
Canton, MS
Title #MS0977424896

Registration issued or renewed
Loan or lien reported
Vehicle color noted as Silver

08/02/2021 56,615 Wilson Kia
Brandon, MS
601-944-6580
wilsonkia.com/

4.3 / 5.0

129 Verified Reviews

1 Customer Favorite

Vehicle serviced
Maintenance inspection completed
Alignment checked

09/01/2021 56,618 Wilson Kia
Brandon, MS
601-944-6580
wilsonkia.com/

4.3 / 5.0

129 Verified Reviews

1 Customer Favorite

Vehicle serviced
Maintenance inspection completed
Alignment checked

09/02/2021 Ridgeland Mitsubishi
Ridgeland, MS
601-896-0929
ridgelandmitsubishi.com/

Vehicle serviced
Oil and filter changed
Tires rotated

09/02/2021 61,455 National Auto Care
nacsolution.com

Service contract issued

10/01/2021 Mississippi
Motor Vehicle Dept.
Canton, MS
Title #MS0464834048

Title issued or updated
Loan or lien reported
Vehicle color noted as Silver

10/08/2021 Damage Report Accident reported: minor damage with
another motor vehicle
Damage to rear
Airbags did not deploy

Damage Severity Scale

-

-
-

-
-

-
-

-
-

-
-

-
-

-
-



CARFAX HAS THE MOST

ACCIDENT & DAMAGE

INFORMATION

MINOR MODERATE SEVERE

Minor damage is usually cosmetic, including dents or
scratches to the vehicle body.

12/02/2021 68,561 Ridgeland Mitsubishi
Ridgeland, MS
601-896-0929
ridgelandmitsubishi.com/

Vehicle serviced
Maintenance inspection completed
Oil and filter changed

02/10/2022 Inspection Report Inspection performed

03/18/2022 71,506 Indiana
Motor Vehicle Dept.

Vehicle purchase reported

04/27/2022 Indiana
Motor Vehicle Dept.
San Diego, CA
Title #22811081000589

Title issued or updated
Vehicle repossessed

05/26/2022 71,532 Auto Auction Vehicle sold

08/10/2022 Newton Chevrolet of
Russellville
Russellville, KY
270-946-9059
newtonchevroletofrussellvill
e.com/

4.3 / 5.0

12 Verified Reviews

Vehicle serviced
Pre-delivery inspection completed
Oil and filter changed

11/15/2022 Don Franklin Bowling Green
KIA
Bowling Green, KY
270-846-0606

Vehicle serviced
Maintenance inspection completed
Brakes checked

Damage Location

FRONT

LEFT RIGHT

REAR

-
-

-

-
-

-
-



donfranklinbowlinggreenkia.
com

11/17/2022 Newton Chevrolet of
Russellville
Russellville, KY
270-946-9059
newtonchevroletofrussellvill
e.com/

4.3 / 5.0

12 Verified Reviews

Vehicle serviced

01/30/2023 71,680 Auto Auction Vehicle sold
Listed as a dealer vehicle

02/02/2023 Dealer Inventory Vehicle offered for sale

05/19/2023 71,718 Auto Auction Vehicle sold

08/24/2023 Kia Motors America, Inc. Manufacturer Safety Recall issued
NHTSA #23V594
Recall #SC278 EMERGENCY TRUNK
LATCH RELEASE
Status: Remedy Available

Locate an authorized Kia dealer near you to
schedule an appointment

Learn more about this recall

10/27/2023 71,764 Auto Auction Vehicle sold

10/30/2023 Dealer Inventory Vehicle offered for sale

11/04/2023 71,999 Cars 4 U LLC
Knoxville, TN
865-247-6037
cars4u-llc.com/

3.9 / 5.0

21 Verified Reviews

Vehicle offered for sale

05/17/2024 72,100 Cars 4 U LLC
Knoxville, TN
865-234-0424
cars4u-llc.com/

Vehicle serviced
A/C system checked
A/C system serviced

-

-
-

-

Description: KIA AMERICA, INC. IS RECALLING CERTAIN 2016-2017 RIO, 2016-2018 OPTIMA, 2017-
2018 OPTIMA HYBRID AND OPTIMA PLUG-IN HYBRID VEHICLES. THE TRUNK LATCH BASE MAY
CRACK, PREVENTING THE OPENING OF THE TRUNK FROM THE INSIDE. AS SUCH, THESE VEHICLES
FAIL TO COMPLY WITH THE REQUIREMENTS OF FEDERAL MOTOR VEHICLE SAFETY STANDARD
NUMBER 401, "INTERNAL TRUNK RELEASE."

A PERSON INSIDE THE TRUNK COMPARTMENT MAY BECOME TRAPPED, INCREASING THEIR RISK OF
INJURY.

Remedy: DEALERS WILL REPLACE THE TRUNK LATCH BASE SUBASSEMBLY, FREE OF CHARGE.
OWNER NOTIFICATION LETTERS WERE MAILED OCTOBER 19, 2023. OWNERS MAY CONTACT KIA
CUSTOMER SERVICE AT 1-800-333-4542. KIA'S NUMBER FOR THIS RECALL IS SC278.

-
-

http://www.kia.com/us/en/home?series=sorento&year=2016#%2Fdealerlocator%2F


Owner 3
Purchased: 2024

Personal Vehicle

Date Mileage Source Comments

08/09/2024 72,105 Tennessee
Motor Vehicle Dept.
Knoxville, TN

Vehicle purchase reported
Registration issued or renewed
New owner reported
Loan or lien reported
Vehicle color noted as Silver

09/27/2024 Tennessee
Motor Vehicle Dept.
Knoxville, TN
Title #14701156609

Title or registration issued
Loan or lien reported

04/12/2025 85,616 Take 5 Oil Change
Knoxville, TN
678-794-6914

4.6 / 5.0

73 Verified Reviews

Vehicle serviced
Air filter replaced
Oil and filter changed

06/18/2025 Online Listing Vehicle offered for sale

06/19/2025 87,801 Auto Auction Vehicle sold

Have Questions? Consumers, please visit our Help Center at www.carfax.com. Dealers or Subscribers, please
visit our Help Center at www.carfaxonline.com.

Glossary

Accident Indicator
CARFAX receives information about accidents in all 50 states, the District of Columbia and Canada.

Not every accident is reported to CARFAX. As details about the accident become available, those additional details are added to
the CARFAX Vehicle History Report. CARFAX recommends that you have this vehicle inspected by a qualified mechanic.

According to the National Safety Council, Injury Facts, 2021 edition, 5% of the 276 million registered vehicles in the
U.S. were involved in an accident in 2019. Over 77% of these were considered minor or moderate.

This CARFAX Vehicle History Report is based only on information supplied to CARFAX and available as of 6/22/25
at 11:42:23 AM (CDT). Other information about this vehicle, including problems, may not have been reported to
CARFAX. Use this report as one important tool, along with a vehicle inspection and test drive, to make a better
decision about your next used car.

Damage Indicator
Damage can be a result of many different types of events. Examples include contact with objects (other cars, trees, traffic signs,
road debris, etc), vandalism, or weather-related events. Not every damage event is reported to CARFAX. As details about the
damage event become available, those additional details are added to the CARFAX Vehicle History Report. CARFAX recommends
that you have this vehicle inspected by a qualified mechanic.

This CARFAX Vehicle History Report is based only on information supplied to CARFAX and available as of 6/22/25
at 11:42:23 AM (CDT). Other information about this vehicle, including problems, may not have been reported to
CARFAX. Use this report as one important tool, along with a vehicle inspection and test drive, to make a better
decision about your next used car.

Damage Severity
Damage events result in one of the following severity levels:

Minor: Generally, minor damage is cosmetic (including dents or scratches), may only require reconditioning, and
typically does not compromise a vehicle's operation and/or safety.

Moderate: Moderate damage may affect multiple components of the vehicle and may impair the vehicle's operation
and/or safety.

-
-
-
-

-

-
-

http://www.carfax.com/help
http://www.carfaxonline.com/


Severe: Severe damage usually affects multiple components of the vehicle and is likely to compromise the vehicle's
operation and/or safety.

CARFAX recommends getting a pre-purchase inspection at a certified collision repair facility.

First Owner
When the first owner(s) obtains a title from a Department of Motor Vehicles as proof of ownership.

Manufacturer Recall
Automobile manufacturers issue recall notices to inform vehicle owners of a safety defect or failure to meet minimum federal
safety or emissions standards. Manufacturer recalls are repaired at no cost to the customer.

New Owner Reported
When a vehicle is sold to a new owner, the Title must be transferred to the new owner(s) at a Department of Motor Vehicles.

Ownership History
CARFAX defines an owner as an individual or business that possesses and uses a vehicle. Not all title transactions represent
changes in ownership. To provide estimated number of owners, CARFAX proprietary technology analyzes all the events in a
vehicle history. Estimated ownership is available for vehicles manufactured after 1991 and titled solely in the US including Puerto
Rico. Dealers sometimes opt to take ownership of a vehicle and are required to in the following states: Maine, Massachusetts,
New Jersey, Ohio, Oklahoma, Pennsylvania and South Dakota. Please consider this as you review a vehicle's estimated
ownership history.

Repossession
When a repossession occurs a vehicle owner fails to make loan payments, and the financial institution holding the title takes
possession of the vehicle.

Title Issued
A state issues a title to provide a vehicle owner with proof of ownership. Each title has a unique number. Each title or registration
record on a CARFAX report does not necessarily indicate a change in ownership. In Canada, a registration and bill of sale are
used as proof of ownership.

Follow Us: facebook.com/CARFAX @CARFAXinc About CARFAX

CARFAX DEPENDS ON ITS SOURCES FOR THE ACCURACY AND RELIABILITY OF ITS INFORMATION. THEREFORE, NO RESPONSIBILITY IS ASSUMED BY
CARFAX OR ITS AGENTS FOR ERRORS OR OMISSIONS IN THIS REPORT. CARFAX FURTHER EXPRESSLY DISCLAIMS ALL WARRANTIES, EXPRESS OR
IMPLIED, INCLUDING ANY IMPLIED WARRANTIES OF MERCHANTABILITY OR FITNESS FOR A PARTICULAR PURPOSE.

© 2025 CARFAX, Inc., part of S&P Global. All rights reserved.
6/22/25 11:42:23 AM (CDT)

I have reviewed and received a copy of the CARFAX Vehicle History Report for this 2016 KIA OPTIMA vehicle (VIN:
5XXGU4L32GG080569), which is based on information supplied to CARFAX and available as of 6/22/25 at 12:42 PM
(EDT).

Customer Signature Date Dealer Signature Date

https://www.facebook.com/CARFAXinc
https://twitter.com/CARFAXinc
https://www.carfax.com/company/about

