This report provided free of charge by:

SofCars
ADVANTAGE 6326 Asheville Hwy
DEALER Knoxville, TN 37924

(865) 964-8994

Emmﬂu@ Report US $49.99

2014 Mazda CX-9 Touring

180,816 mi | VIN: JM3TB3CAQOE0431868
4 Door Wagon/Sport Utility | 3.7L V6 F DOHC 24V | Gasoline | All wheel drive

CARFAX HAS THE MOST
ACCIDENT & DAMAGE

INFORMATION x 33 Service History Records
@ Accident Reported 242 3 Previous Owners
$6,310 fm) Types of Owners: Rental, Personal

R @ Last Owned in Tennessee

Fair Good Great 53 59 Detailed Records Available

This CARFAX Vehicle History Report is based only on information supplied to CARFAX and available as of 10/28/26 at 12:03:12 PM (CDT). Other information about this vehicle, including
problems, may not have been reported to CARFAX. Use this report as one important tool, along with a vehicle inspection and test drive, to make a better decision about your next used car.

BIAEE ] Accident / Damage History

Not all accidents / issues are reported to CARFAX

Event 1

07/10/2017
Accident reported

-Vehicle involved in a rear-end collision with another motor vehicle
- Estimated damage exceeds $400 )

[HANEEN x] Recent Service Highlights

Key services performed in the last 12 months

Service Comments Date

W Oil « Oil and filter changed 02/20/2026


https://www.carfax.com/company/about

 Tire(s) replaced 02/20/2026

@ Tires « Tires rotated
« Two tires replaced

Brakes « Front brake pads replaced 02/20/2026

gcAR gl This car has been recently serviced. That's a good thing!
=y

BINIEIN x] History-Based Value

$6;31 0 History events affecting this vehicle's value
CARFAX Retail Value

N Y4 Service History

NV @ Accident Reported

</ = Non-Personal Vehicle

[ECIEL x| Future Reliability

Based on 2014 Mazda CX-9 Touring models from the same region with similar mileage

3-Year Reliability Forecast What makes this vehicle have good reliability?
@ Top 50% compared to similar vehicles
Fair Reliability Good Reliability Great Reliability

Average Repair Cost
$33 $530 avg per year

W Oil Changes performed regularly

Good news! This vehicle is 1)

expected to have average risk of ' GOOD

repair and average repair costs. x & Average Likelihood of Repair

Emmﬂm@ Additional History 2 Owner1 2 Owner 2 2 Owner 3

Not all accidents / issues are reported to CARFAX

Total Loss No Issues No Issues No Issues
No total loss reported to CARFAX. Reported Reported Reported
Structural Damage
CA;F:X 9 ds th h hi hicle i db llisi . No Issues No Issues No Issues
-AX recommen s that you have this vehicle inspected by a collision repair Reported Reported Reported
specialist.
Airbag Deployment No Issues No Issues No Issues
No airbag deployment reported to CARFAX. Reported Reported Reported
Odometer Check No Issues No Issues No Issues
No indication of an odometer rollback. Indicated Indicated Indicated
Accident / Damage No Issues . No New Issues
Accident reported: 07/10/2017. Reported Accident Reported Reported
Manufacturer Recall No Recalls No Recalls No Recalls
No open recalls reported to CARFAX. Reported Reported Reported



Basic Warranty
Original warranty estimated to have expired.

Eﬂﬂﬁﬂ@ Title History 2 Owner 1 2 Owner 2

Warranty Expired Warranty Expired Warranty Expired

] =y i 2 Owner3
CARFAX guarantees the information in this section
Damage Brands Guaranteed Guaranteed Guaranteed
Salvage | Junk | Rebuilt | Fire | Flood | Hail | Lemon No Problem No Problem No Problem
Odometer Brands Guaranteed Guaranteed Guaranteed
Not Actual Mileage | Exceeds Mechanical Limits No Problem No Problem No Problem

GUARANTEED - None of these title problems were reported by a U.S. state Department of Motor Vehicles (DMV). If you find that any of
these title problems were reported by a DMV and not included in this report, you may qualify.
View Terms | View Certificate

Emmﬂu@ Ownership History 2 Owner1 2 Owner 2 2 Owner 3

The number of owners is estimated

Year purchased 2014 2015 2020
Type of owner Rental Personal Personal
Estimated length of ownership 1yr. 6 mo. 3yrs. 8 mo. 6 yrs. 6 mo.
Owned in the following states/provinces lllinois Tennessee, lllinois Tennessee
Estimated miles driven per year 23,331/yr 12,599/yr 14,941/yr
Last reported odometer reading 36,180 82,606 180,816

BAGEN x] Detailed History

2 Owner1 Rental Vehicle
Purchased: 2014 23,331 mi/yr
Date Mileage Source Comments
Not Reported NICB Vehicle manufactured and shipped to New Jersey
01/14/2014 Illinois Vehicle purchase reported
Motor Vehicle Dept. - Titled or registered as rental vehicle
01/22/2014 5 Illinois Title issued or updated
Motor Vehicle Dept. - Registration issued or renewed
Chicago, IL - First owner reported
Title #140226933890 -Loan or lien reported
-Vehicle color noted as Black
11/07/2014 Illinois Registration issued or renewed
Motor Vehicle Dept.
Chicago, IL
07/21/2015 Dealer Inventory Vehicle offered for sale
08/03/2015 36,180 Dealer Inventory Vehicle offered for sale
® Owner 2 . Personal Vehicle
- ) oy Low mileage! This owner drove less :
Purchased: 2015 than the industry average of 15,000 12,599 mi/yr

miles per year.

@ﬁ—'

Date Mileage Source Comments

10/24/2015 36,246 Tennessee Vehicle purchase reported


https://www.carfax.com/company/carfax-buyback-guarantee-terms-and-conditions

11/02/2015
11/26/2015
08/13/2016 47,438
11/01/2016
03/31/2017 55,777
07/10/2017
CARFAX HAS THE MOST
ACCIDENT & DAMAGE
INFORMATION
08/12/2017 60,608
09/07/2017 61,679
12/04/2017

Motor Vehicle Dept.

Tennessee

Motor Vehicle Dept.
Strawberry Plains, TN
Title #96715360

lllinois
Motor Vehicle Dept.
Chicago, IL

Sears Auto Center
Knoxville, TN
865-521-3728
searsauto.com

4.7 / 5.0 82 Verified Reviews

Tennessee

Motor Vehicle Dept.
Strawberry Plains, TN
Title #96715360

Sears Auto Center
Knoxville, TN
865-521-3728
searsauto.com

4.7 / 5.0 82 Verified Reviews

Damage Report

|
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Sears Auto Center
Knoxville, TN
865-521-3728
searsauto.com

4.7 / 5.0 82 Verified Reviews

Mazda of Knoxville
Knoxville, TN
865-690-9395
mazdaofknoxville.com

4.8 /5.0 815 Verified Reviews
@ 5.989 Customer Favorites

Tennessee

Motor Vehicle Dept.
Strawberry Plains, TN
Title #96715360

LEFT

Title or registration issued
-New owner reported
-Loan or lien reported

Registration issued or renewed

Vehicle serviced

-Maintenance inspection completed
-Fluids checked

- 0il and filter changed

Registration issued or renewed
-Loan or lien reported

Vehicle serviced

-Maintenance inspection completed
- Fluids checked

- 0il and filter changed

Accident reported

-Vehicle involved in a rear-end collision with another
motor vehicle

-Damage to rear

- Estimated damage exceeds $400

Damage Location
FRONT

RIGHT

Vehicle serviced

-Maintenance inspection completed
- Fluids checked

- Oil and filter changed

Vehicle serviced

-Maintenance inspection completed
-Battery/charging system checked

- Tire condition and pressure checked

Registration issued or renewed
-Loan or lien reported



05/19/2018 70,114 Sears Auto Center x Vehicle serviced

Knoxville, TN - Maintenance inspection completed
865-521-3728 - Air filter replaced
searsauto.com - FI.uids checked
4.7 /5.0 82 Verified Reviews -Oil and filter changed
09/26/2018 74,618 Service Facility );a Vehicle serviced
$  _Battery replaced
11/26/2018 Tennessee Registration issued or renewed
Motor Vehicle Dept. -Loan or lien reported
Strawberry Plains, TN
Title #96715360
02/05/2019 78,789 Mazda of Knoxville y‘ Vehicle serviced
Knoxville, TN § - Airbag system checked
865-690-9395 - Battery/charging system checked
mazdaofknoxville.com -Brakes checked
4.8 /5.0 815 Verified Reviews - Tire condition and pressure checked

@ 5.989 Customer Favorites

06/24/2019 82,508 Volunteer Chevrolet )p Vehicle serviced

Sevierville, TN ®  -Pre-delivery inspection completed

865-428-6655 - Oil and filter changed

volunteerchevrolet.com - Tires rotated

4.7 /5.0 170 Verified Reviews

@ 58 Customer Favorites
06/28/2019 82,606 Dealer Inventory Vehicle offered for sale
® Owner 3 . . Personal Vehicle
- . - Low mileage! This owner drove less .

Purchased: 2020 than the industry average of 15,000 14,941 mi/yr
miles per year.
CAR
o=

Date Mileage Source Comments
02/10/2020 Tennessee Vehicle purchase reported

Motor Vehicle Dept.
02/12/2020 Tennessee Title or registration issued

Motor Vehicle Dept. -New owner reported

Seymour, TN -Loan or lien reported

Title #17800071674
02/13/2020 83,146 Volunteer Chevrolet )p Vehicle serviced

Sevierville, TN ®  -Body electrical system checked

865-428-6655
volunteerchevrolet.com

4.7 / 5.0 170 Verified Reviews
@ 58 Customer Favorites

09/30/2020 85,605 Tennessee Registration issued or renewed
Motor Vehicle Dept. -Loan or lien reported
Seymour, TN
Title #17800071674

01/11/2021 97,147 Mazda of Knoxville );a Vehicle serviced
Knoxville, TN ®  -Inspection performed
865-690-9395 - Alignment checked
mazdaofknoxville.com - Tire checked

4.8 /5.0 815 Verified Reviews - Maintenance inspection completed

-Battery/charging system checked
-Brakes checked

-Sunvisor(s) replaced/repaired

- Tire condition and pressure checked
-Window regulator(s) replaced

@ 5.989 Customer Favorites



03/26/2021

07/05/2021

07/12/2021

09/27/2021

10/05/2021

12/20/2021

03/17/2022

06/01/2022

08/25/2022

99,054

103,282

103,579

106,827

109,585

112,830

116,137

119,009

Express Oil Change & Tire
Engineers

Knoxville, TN
865-577-5250
expressoil.com

4.7 / 5.0 154 Verified Reviews
@ 4 Customer Favorites

Express Oil Change & Tire
Engineers

Knoxville, TN
865-577-5250
expressoil.com

4.7 / 5.0 154 Verified Reviews
@ 4 Customer Favorites

Mazda of Knoxville
Knoxville, TN
865-690-9395
mazdaofknoxville.com

4.8 /5.0 815 Verified Reviews
@ 5,989 Customer Favorites

Tennessee

Motor Vehicle Dept.
Seymour, TN

Title #17800071674

Express Qil Change & Tire
Engineers

Knoxville, TN
865-577-5250
expressoil.com

4.7 / 5.0 154 Verified Reviews
@ 4 Customer Favorites

Express Oil Change & Tire
Engineers

Knoxville, TN
865-577-5250
expressoil.com

4.7 / 5.0 154 Verified Reviews
@ 4 Customer Favorites

Express Oil Change & Tire
Engineers

Knoxville, TN
865-577-5250
expressoil.com

4.7 / 5.0 154 Verified Reviews
@ 4 Customer Favorites

Express Oil Change & Tire
Engineers

Knoxville, TN
865-577-5250
expressoil.com

4.7 / 5.0 154 Verified Reviews
@ 4 Customer Favorites

Express Qil Change & Tire
Engineers

Knoxville, TN
865-577-5250
expressoil.com

4.7 / 5.0 154 Verified Reviews

A

Vehicle serviced

- Maintenance inspection completed
-A/C system checked

- Oil and filter changed

- Tire condition and pressure checked
-Tire(s) replaced

-Two tires balanced

- Two tires mounted

-Two tires replaced

Vehicle serviced
-Maintenance inspection completed
- Oil and filter changed

Vehicle serviced
-Maintenance inspection completed

Registration issued or renewed
-Loan or lien reported

Vehicle serviced

-Maintenance inspection completed
- Engine oil/fluid leak checked
-Light bulb(s) replaced

- 0il and filter changed

Vehicle serviced
-Maintenance inspection completed
- 0il and filter changed

Vehicle serviced
- Maintenance inspection completed
- Oil and filter changed

Vehicle serviced
-Maintenance inspection completed
- 0il and filter changed

Vehicle serviced
-Maintenance inspection completed
- 0il and filter changed



09/30/2022

11/02/2022

02/16/2023

05/03/2023

08/10/2023

09/05/2023

10/27/2023

01/29/2024

05/07/2024

122,257

125,549

128,660

132,315

135,924

141,140

145,666

@ 4 Customer Favorites

Tennessee

Motor Vehicle Dept.
Seymour, TN

Title #17800071674

Express Qil Change & Tire
Engineers

Knoxville, TN
865-577-5250
expressoil.com

4.7 / 5.0 154 Verified Reviews
' 4 Customer Favorites

Express Oil Change & Tire
Engineers

Knoxville, TN
865-577-5250
expressoil.com

4.7 /5.0 154 Verified Reviews
@ 4 Customer Favorites

Express Qil Change & Tire
Engineers

Knoxville, TN
865-577-5250
expressoil.com

4.7 / 5.0 154 Verified Reviews
@ 4 Customer Favorites

Express Qil Change & Tire
Engineers

Knoxville, TN
865-577-5250
expressoil.com

4.7 / 5.0 154 Verified Reviews
' 4 Customer Favorites

Tennessee

Motor Vehicle Dept.
Seymour, TN

Title #17800071674

Express Oil Change & Tire
Engineers

Knoxville, TN
865-577-5250
expressoil.com

4.7 / 5.0 154 Verified Reviews
@ 4 Customer Favorites

Express Oil Change & Tire
Engineers

Knoxville, TN
865-577-5250
expressoil.com

4.7 /5.0 154 Verified Reviews
@ 4 Customer Favorites

Express Oil Change & Tire
Engineers

Knoxville, TN
865-577-5250
expressoil.com

4.7 / 5.0 154 Verified Reviews
@ 4 Customer Favorites

Registration issued or renewed
-Loan or lien reported

Vehicle serviced
-Maintenance inspection completed
- Oil and filter changed

Vehicle serviced
- Maintenance inspection completed
- 0il and filter changed

Vehicle serviced
-Maintenance inspection completed
- 0il and filter changed

Vehicle serviced
-Maintenance inspection completed
- 0il and filter changed

Registration issued or renewed
-Loan or lien reported

Vehicle serviced

- Maintenance inspection completed
- Fluids checked

- 0il and filter changed

- Tire condition and pressure checked

Vehicle serviced
-Maintenance inspection completed
-0il and filter changed

Vehicle serviced
-Maintenance inspection completed
- Oil and filter changed



09/02/2024

09/23/2024

11/18/2024

02/10/2025

06/02/2025

08/18/2025

08/22/2025

09/09/2025

10/27/2025

02/20/2026

150,572

155,619

161,102

166,548

171,017

171,041

176,082

Express Oil Change & Tire
Engineers

Knoxville, TN
865-577-5250
expressoil.com

4.7 / 5.0 154 Verified Reviews
@ 4 Customer Favorites

Tennessee

Motor Vehicle Dept.
Seymour, TN

Title #17800071674

Express Oil Change & Tire
Engineers

Knoxville, TN
865-577-5250
expressoil.com

4.7 / 5.0 154 Verified Reviews
@ 4 Customer Favorites

Express Qil Change & Tire
Engineers
Knoxville, TN
865-577-5250
expressoil.com
4.7 /5.0 154 Verified Reviews

' 4 Customer Favorites

Express Oil Change & Tire
Engineers

Knoxville, TN
865-577-5250
expressoil.com

4.7 / 5.0 154 Verified Reviews
@ 4 Customer Favorites

Express Oil Change & Tire
Engineers

Knoxville, TN
865-577-5250
expressoil.com

4.7 / 5.0 154 Verified Reviews
@ 4 Customer Favorites

Mazda of Knoxville
Knoxville, TN
865-690-9395
mazdaofknoxville.com

4.8 /5.0 815 Verified Reviews
@ 5.989 Customer Favorites

Tennessee

Motor Vehicle Dept.
Seymour, TN

Title #17800071674

Express Oil Change & Tire
Engineers
Knoxville, TN
865-577-5250
expressoil.com
4.7 /5.0 154 Verified Reviews

@ 4 Customer Favorites

Express Oil Change & Tire
Engineers

A

Vehicle serviced

- Maintenance inspection completed
- Oil and filter changed

- Wiper(s) replaced

Registration issued or renewed
-Loan or lien reported

Vehicle serviced
-Maintenance inspection completed
- 0il and filter changed

Vehicle serviced

-Maintenance inspection completed
- Oil and filter changed

- Wiper(s) replaced

Vehicle serviced
- Maintenance inspection completed
- Oil and filter changed

Vehicle serviced

-Maintenance inspection completed
- Alignment performed

- Front brake pads replaced

- Oil and filter changed

Vehicle serviced

-Maintenance inspection completed
-Key(s) (re) programmed
-Remote(s) programmed

Registration issued or renewed
-Loan or lien reported

Vehicle serviced
-Maintenance inspection completed
- Oil and filter changed

Vehicle serviced
-Maintenance inspection completed



Knoxville, TN
865-577-5250
expressoil.com

4.7 / 5.0 154 Verified Reviews

- Front brake pads replaced

- Oil and filter changed

- Tire condition and pressure checked
- Tire pressure sensor checked

- Tire(s) balanced
-Tire(s) replaced

- Tires rotated

- Two tires balanced
- Two tires mounted
-Two tires replaced

@ 4 Customer Favorites

08/26/2026 180,816 Online Listing Vehicle offered for sale
09/10/2026 Mazda of Knoxville Vehicle sold
Knoxville, TN
865-690-9395
mazdaofknoxville.com
4.8 /5.0 815 Verified Reviews
@ 5.989 Customer Favorites
09/10/2026 Auto Auction Vehicle sold
Millions of used vehicles are bought and sold at auction every
year.
CAR <
FOX ,
09/25/2026 Tennessee Title issued or updated
Motor Vehicle Dept. -Duplicate title issued
Seymour, TN
Title #10500474889

Have Questions? Consumers, please visit our Help Center at www.carfax.com. Dealers or Subscribers, please visit our Help Center at
www.carfaxonline.com.

INGIEN x| Glossary

Accident Indicator
CARFAX receives information about accidents in all 50 states, the District of Columbia and Canada.

Not every accident is reported to CARFAX. As details about the accident become available, those additional details are added to the CARFAX Vehicle History
Report. CARFAX recommends that you have this vehicle inspected by a qualified mechanic.

» According to the National Safety Council, Injury Facts, 2021 edition, 5% of the 276 million registered vehicles in the U.S. were involved in an
accident in 2019. Over 77% of these were considered minor or moderate.

« This CARFAX Vehicle History Report is based only on information supplied to CARFAX and available as of 10/28/26 at 12:03:12 PM (CDT). Other
information about this vehicle, including problems, may not have been reported to CARFAX. Use this report as one important tool, along with a
vehicle inspection and test drive, to make a better decision about your next used car.

First Owner
When the first owner(s) obtains a title from a Department of Motor Vehicles as proof of ownership.

Future Reliability

The CARFAX 3-Year Reliability Forecast predicts the likelihood of repairs for a vehicle over the next three years. This forecast is based on vehicles from the
same geographic area with the same year, make, model, or generation with similar mileage, damage, service history, and other factors, and assumes an
average of 15,000 miles driven per year. Repairs are separate from regular maintenance, such as oil changes. Some of the repairs predicted may be covered
under warranty. The 3-Year Reliability Forecast is based on data reported to CARFAX and is only a prediction, not a guarantee.

New Owner Reported
When a vehicle is sold to a new owner, the Title must be transferred to the new owner(s) at a Department of Motor Vehicles.

Ownership History

CARFAX defines an owner as an individual or business that possesses and uses a vehicle. Not all title transactions represent changes in ownership. To provide
estimated number of owners, CARFAX proprietary technology analyzes all the events in a vehicle history. Estimated ownership is available for vehicles
manufactured after 1991 and titled solely in the US including Puerto Rico. Dealers sometimes opt to take ownership of a vehicle and are required to in the
following states: Maine, Massachusetts, New Jersey, Ohio, Oklahoma, Pennsylvania and South Dakota. Please consider this as you review a vehicle's
estimated ownership history.

Rental
Vehicle was registered by a rental agency.

Title Issued
A state issues a title to provide a vehicle owner with proof of ownership. Each title has a unique number. Each title or registration record on a CARFAX report
does not necessarily indicate a change in ownership. In Canada, a registration and bill of sale are used as proof of ownership.

Follow Us: () facebook.com/CARFAX u @CARFAXinc

[E] About CARFAX


http://www.carfax.com/help
http://www.carfaxonline.com/
https://www.facebook.com/CARFAXinc
https://twitter.com/CARFAXinc
https://www.carfax.com/company/about

CARFAX DEPENDS ON ITS SOURCES FOR THE ACCURACY AND RELIABILITY OF ITS INFORMATION. THEREFORE, NO RESPONSIBILITY IS ASSUMED BY CARFAX OR ITS AGENTS FOR
ERRORS OR OMISSIONS IN THIS REPORT. CARFAX FURTHER EXPRESSLY DISCLAIMS ALL WARRANTIES, EXPRESS OR IMPLIED, INCLUDING ANY IMPLIED WARRANTIES OF
MERCHANTABILITY OR FITNESS FOR A PARTICULAR PURPOSE.

© 2026 CARFAX, Inc., part of Mobility Global. All rights reserved.
10/28/26 12:03:12 PM (CDT)

SHOW ME THE GARFAX

I have reviewed and received a copy of the CARFAX Vehicle History Report for this 2014 MAZDA CX-9 vehicle (VIN: JM3TB3CAOE0431868), which is
based on information supplied to CARFAX and available as of 10/28/26 at 1:03 PM (EDT).

Customer Signature Date Dealer Signature Date



