
This report provided free of charge by:
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6326 Asheville Hwy
Knoxville, TN 37924

(865) 964-8994

Report US $49.99

2013 Ford C-Max Hybrid SE

This CARFAX Vehicle History Report is based only on information supplied to CARFAX and available as of 8/3/26 at 9:15:43 AM (CDT). Other information about this vehicle, including
problems, may not have been reported to CARFAX. Use this report as one important tool, along with a vehicle inspection and test drive, to make a better decision about your next used car.

Accident / Damage History
Not all accidents / issues are reported to CARFAX

Event 1

05/27/2016

Damage reported: minor damage Damage Severity Scale

Minor Moderate Severe

History-Based Value

$7,810
CARFAX Retail Value

History events affecting this vehicle's value

Service History

93,444 mi | VIN: 1FADP5AU1DL552855

Hatchback 4 DR | 2.0L I4 F DOHC 16V | Hybrid | Front wheel drive

21 Service History Records

At Least 1 Open Recall

5 Previous Owners

Types of Owners: Personal, Lease

Last Owned in Tennessee

https://www.carfax.com/company/about


Open Recall

Multiple Owners

Minor Damage

Additional History
Not all accidents / issues are reported to CARFAX

Owners 1-3 Owner 4 Owner 5

Total Loss

No total loss reported to CARFAX.
No Issues
Reported

No Issues
Reported

No Issues
Reported

Structural Damage

CARFAX recommends that you have this vehicle inspected by a collision repair
specialist.

No Issues
Reported

No Issues
Reported

No Issues
Reported

Airbag Deployment

No airbag deployment reported to CARFAX.
No Issues
Reported

No Issues
Reported

No Issues
Reported

Odometer Check

No indication of an odometer rollback.
No Issues
Indicated

No Issues
Indicated

No Issues
Indicated

Accident / Damage

Damage reported: 05/27/2016.
Minor Damage

No New Issues
Reported

No New Issues
Reported

Manufacturer Recall

At least 1 manufacturer recall requires service. Locate an authorized Ford or
Lincoln Mercury dealer or call 866-436-7332 to obtain more information about
this recall.

Recall Reported
No New Recalls

Reported
No New Recalls

Reported

Basic Warranty

Original warranty estimated to have expired.
Warranty Expired Warranty Expired Warranty Expired

Title History
CARFAX guarantees the information in this section

Owners 1-3 Owner 4 Owner 5

Damage Brands

Salvage | Junk | Rebuilt | Fire | Flood | Hail | Lemon
Guaranteed
No Problem

Guaranteed
No Problem

Guaranteed
No Problem

Odometer Brands

Not Actual Mileage | Exceeds Mechanical Limits
Guaranteed
No Problem

Guaranteed
No Problem

Guaranteed
No Problem

GUARANTEED - None of these title problems were reported by a U.S. state Department of Motor Vehicles (DMV). If you find that any of
these title problems were reported by a DMV and not included in this report, you may qualify.
View Terms | View Certificate

Detailed History

Ownership History
The number of owners is estimated

Owners 1-3 Owner 4 Owner 5

Year purchased 2014 2025 2025

Type of owner Personal Lease Personal

Estimated length of ownership 10 yrs. 11 mo. 27 days 11 months

Owned in the following states/provinces See Details Michigan Tennessee

Estimated miles driven per year See Details --- 2,018/yr

Last reported odometer reading 80,000 91,535 93,444

http://www.fordvehicles.com/dealerships/locate/
http://www.fordvehicles.com/dealerships/locate/
https://www.carfax.com/company/carfax-buyback-guarantee-terms-and-conditions


Owner 1
Purchased: 2014

Low mileage! This owner drove less
than the industry average of 15,000
miles per year.

Personal Vehicle
9,420 mi/yr

Date Mileage Source Comments

09/07/2013 Ford Motor Company Vehicle manufactured and shipped to original dealer

Original Window Sticker

09/30/2013 Fox Grand Traverse
Traverse City, MI
231-922-2000
foxgrandtraverse.com/

4.6 / 5.0 477 Verified Reviews

160 Customer Favorites

Vehicle offered for sale

09/30/2013 5 Fox Grand Traverse
Traverse City, MI
231-922-2000
foxgrandtraverse.com

4.6 / 5.0 477 Verified Reviews

160 Customer Favorites

Vehicle serviced
Pre-delivery inspection completed

02/06/2014 11 Fox Grand Traverse
Traverse City, MI
231-922-2000
foxgrandtraverse.com

4.6 / 5.0 477 Verified Reviews

160 Customer Favorites

Vehicle serviced
Body electrical system checked
Electrical system checked

05/08/2014 Fox Alfa Romeo Grand Traverse
Traverse City, MI
231-922-2000
foxgrandtraverse.com

4.6 / 5.0 477 Verified Reviews

160 Customer Favorites

Vehicle sold

05/09/2014 18 Michigan
Motor Vehicle Dept.
Mancelona, MI
Title #603C1291646

Title or registration issued
First owner reported
Titled or registered as personal vehicle

05/09/2014 Fox Grand Traverse
Traverse City, MI
231-922-2000
foxgrandtraverse.com

4.6 / 5.0 477 Verified Reviews

160 Customer Favorites

Vehicle serviced
Recommended maintenance performed
Vehicle washed/detailed

05/13/2014 249 Fox Ford Lincoln of Cadillac
Cadillac, MI
231-775-3448
foxfordofcadillac.com

4.7 / 5.0 173 Verified Reviews

33 Customer Favorites

Vehicle serviced
One tire replaced
Tire condition and pressure checked

07/30/2014 3,321 Fox Grand Traverse
Traverse City, MI
231-922-2000

Vehicle serviced

-

-
-

-
-

-
-

-
-

https://www.carfax.com/phoenix/sticker/v4/FORD/ApHFNcxZd9iUurq6q_ikXQeH6-2L6UPnDvhGu9oKu9fZx9qVV4_5XHnpQISJ_x7doBbbe0z4RtWg3nuEIC7LWDJe6-hZGOmnRel1SiS4xeFZ1Oib0gkSds7gCYGLt41xFe_O65RQOgscIWMnPpKQAMKN2hD3HRWd-m8m9-Fi_CJN_Fz8oSI5SN-oKaHvbX62yNk1BtHfdQIHrfym286dwPYhi8cR3WLU58eyMMWud7wka6GwAEOCNmAOd71PhFVCA151uRu5KR-BH7g-Ff99jm4GxAWR-3GpW9x1i1mStgJOmFtQS32CGpqag4Yg4bfuqIWY_hrSI4D9emE2QYBNEP-6dPyzBfvpn6piZTt00XOxld_ugVP8mw1SH6kpL0UuCRSt6uohFusajRX_scQ.cfx
https://www.carfax.com/phoenix/sticker/v4/FORD/OoxH3Tp74OzAvOuyhFLdlx6iVAqO9DqiT7D-ytB_sDj9m_FVANY7N-uSBJqDatoJE6KWSf5jHey90mC6Jrhmy0jpc_tgf4MV_i9kH-8MwrNoFBrABvBAGo9WMY_HmfahOBjEOGge7zXHJUyGtXn0E8fbc6v0k3VxxMf5QgMD8nIJH1extV5AAQu8prRCMbumNuCSIR3VXsyMmHcyzV_g4Umr3jYo5GMGQM8oAR7gUzvCBuHUWNVmvGrUN7dJVkfjfjF-XnowQx6ocM4pVZnvZ7YJXzshsMFzPnL7i61zK2ZwjXYt7ciyA87YSIIcQ_7Ej59FjTfjtq5iu2ohm7TQ1kIPnullmNCiqbP4TVK3Rd2o-w1vhN2k7xFrPv51EUg1lt3YS-R4f3OoLxLximE.cfx


foxgrandtraverse.com

4.6 / 5.0 477 Verified Reviews

160 Customer Favorites

11/17/2014 Michigan
Motor Vehicle Dept.
Mancelona, MI

Registration issued or renewed

04/13/2015 8,021 Fox Grand Traverse
Traverse City, MI
231-922-2000
foxgrandtraverse.com

4.6 / 5.0 477 Verified Reviews

160 Customer Favorites

Vehicle serviced

12/21/2015 Michigan
Motor Vehicle Dept.
Mancelona, MI

Registration issued or renewed

05/27/2016 Damage Report Damage reported: minor damage
Damage to front

CARFAX HAS THE MOST

ACCIDENT & DAMAGE

INFORMATION

Damage Severity Scale

Minor Moderate Severe

Minor damage is usually cosmetic, including dents or scratches to
the vehicle body.

12/02/2016 Michigan
Motor Vehicle Dept.
Mancelona, MI

Registration issued or renewed

12/08/2017 Michigan
Motor Vehicle Dept.
Mancelona, MI

Registration issued or renewed

06/27/2018 38,972 Bill Marsh Ford Gaylord
Gaylord, MI
989-732-6737
billmarshfordofgaylord.com

4.6 / 5.0 232 Verified Reviews

Vehicle offered for sale

06/27/2018 Serra Ford Gaylord
Gaylord, MI
989-732-6737
serrafordgaylord.com/

Vehicle serviced
Four tires balanced
Four tires mounted
Oil and filter changed

-

Damage Location

FRONT

LEFT RIGHT

REAR

-
-
-



4.6 / 5.0 133 Verified Reviews

5 Customer Favorites

07/07/2018 38,974 Serra Ford Gaylord
Gaylord, MI
989-732-6737
serrafordgaylord.com/

4.6 / 5.0 133 Verified Reviews

5 Customer Favorites

Vehicle sold

07/07/2018 Michigan
Motor Vehicle Dept.
Kingsley, MI

Registration issued or renewed

Owner 2
Purchased: 2018

Personal Vehicle

Date Mileage Source Comments

07/10/2018 Michigan
Motor Vehicle Dept.
Kingsley, MI
Title #603G1880663

Title issued or updated
New owner reported

10/24/2018 44,140 Service Facility Vehicle serviced
Tire(s) replaced

04/11/2019 53,553 Sam's Club Tire & Battery Center
Traverse City, MI
231-946-8777
https://www.samsclub.com

Vehicle serviced
Tire(s) changed

04/19/2019 53,769 Fox Ford of Cadillac
Cadillac, MI
231-775-3448
foxfordofcadillac.com/

4.7 / 5.0 173 Verified Reviews

33 Customer Favorites

Vehicle serviced
Steering/suspension checked

05/01/2019 Tennessee
Motor Vehicle Dept.

Vehicle purchase reported

05/20/2019 53,987 Fox Ford of Cadillac
Cadillac, MI
231-775-3448
foxfordofcadillac.com/

4.7 / 5.0 173 Verified Reviews

33 Customer Favorites

Vehicle serviced
Steering/suspension checked

06/12/2019 Michigan
Motor Vehicle Dept.
Traverse City, MI

Vehicle purchase reported
Registration issued or renewed
Loan or lien reported

Owner 3
Purchased: 2019

Low mileage! This owner drove less
than the industry average of 15,000
miles per year.

Personal Vehicle
6,103 mi/yr

Date Mileage Source Comments

06/12/2019 54,047 Michigan
Motor Vehicle Dept.
Traverse City, MI
Title #MI0002198137

Title issued or updated
New owner reported

06/20/2019 Michigan
Service Facility

Mechanical issue reported
Vehicle towed

-

-

-

-

-

-
-

-

-



06/21/2019 Fox Grand Traverse
Traverse City, MI
231-922-2002
foxgrandtraverse.com

4.6 / 5.0 477 Verified Reviews

160 Customer Favorites

Vehicle serviced
Maintenance inspection completed
Engine checked

08/13/2019 Fox Grand Traverse
Traverse City, MI
231-922-2002
foxgrandtraverse.com

4.6 / 5.0 477 Verified Reviews

160 Customer Favorites

Vehicle serviced
Engine serviced

10/10/2019 55,858 Fox Grand Traverse
Traverse City, MI
231-922-2002
foxgrandtraverse.com

4.6 / 5.0 477 Verified Reviews

160 Customer Favorites

Vehicle serviced
Maintenance inspection completed
Oil and filter changed
Tire condition and pressure checked

12/30/2019 Michigan
Motor Vehicle Dept.
Traverse City, MI

Registration issued or renewed

10/09/2020 61,748 Fox Grand Traverse
Traverse City, MI
231-922-2002
foxgrandtraverse.com

4.6 / 5.0 477 Verified Reviews

160 Customer Favorites

Vehicle serviced
Maintenance inspection completed
Oil and filter changed
Tires rotated

09/03/2021 Michigan
Motor Vehicle Dept.
Traverse City, MI

Registration issued or renewed
Registration updated when owner moved the vehicle
to a new location

11/01/2021 68,095 Fox Grand Traverse
Traverse City, MI
231-922-2002
foxgrandtraverse.com

4.6 / 5.0 477 Verified Reviews

160 Customer Favorites

Vehicle serviced
Maintenance inspection completed

06/10/2022 69,891 Empower Automotive Subie Guys
Traverse City, MI
231-941-8062
subieguys.com/

4.9 / 5.0 326 Verified Reviews

1,657 Customer Favorites

Vehicle serviced
Four wheel alignment performed

06/13/2022 Ford Motor Company Manufacturer Safety recall issued
NHTSA #22V413
Recall #22S43 TRANSMISSION SHIFTER CABLE
BUSHING
Status: Remedy Available

Locate an authorized Ford or Lincoln dealer or call 866-
436-7332 to obtain more information

Learn more about this recall

-
-

-

-
-
-

-
-
-

-

-

-

-
-

-

Description: ON YOUR VEHICLE, IT MAY BE POSSIBLE THE TRANSMISSION SHIFTER CABLE BUSHING IS DAMAGED OR
MISSING.

A DAMAGED OR MISSING BUSHING COULD PREVENT THE SHIFTER FROM MOVING THE TRANSMISSION INTO THE INTENDED
GEAR POSITION AND CAUSE THE VEHICLE TO MOVE IN AN UNEXPECTED DIRECTION. THE TRANSMISSION MAY NOT BE IN
THE PARK POSITION, EVEN THOUGH THE SHIFTER POSITION INDICATES THAT THE VEHICLE WAS SHIFTED TO PARK. EXITING
A VEHICLE WITHOUT THE TRANSMISSION IN THE PARK POSITION AND WITHOUT THE APPLICATION OF THE PARKING BRAKE
MAY ALLOW THE VEHICLE TO ROLL, INCREASING THE RISK OF INJURY OR CRASH.

https://www.ford.com/dealerships/


09/27/2022 Michigan
Motor Vehicle Dept.
Traverse City, MI

Registration issued or renewed

12/14/2022 74,339 Fox Grand Traverse
Traverse City, MI
231-922-2002
foxgrandtraverse.com

4.6 / 5.0 477 Verified Reviews

160 Customer Favorites

Vehicle serviced
Maintenance inspection completed
Oil and filter changed

09/11/2023 80,000 Fox Grand Traverse
Traverse City, MI
231-922-2002
foxgrandtraverse.com

4.6 / 5.0 477 Verified Reviews

160 Customer Favorites

Vehicle serviced
Maintenance inspection completed
Oil and filter changed

09/27/2023 Michigan
Motor Vehicle Dept.
Traverse City, MI

Registration issued or renewed

Owner 4
Purchased: 2025

Lease Vehicle

Date Mileage Source Comments

04/30/2025 Michigan
Motor Vehicle Dept.

Vehicle purchase reported

05/12/2025 91,449 Michigan
Motor Vehicle Dept.
Traverse City, MI
Title #MI0025632648

Title issued or updated
New owner reported
Titled or registered as lease vehicle

05/27/2025 Online Listing Vehicle offered for sale

05/30/2025 Cumberland Ford Motors
Middlesboro, KY
606-248-3350
cumberlandford.com/

4.6 / 5.0 87 Verified Reviews

29 Customer Favorites

Vehicle offered for sale

06/10/2025 91,535 Cumberland Ford Motors
Middlesboro, KY
606-248-3350
cumberlandford.com/

4.6 / 5.0 87 Verified Reviews

29 Customer Favorites

Vehicle serviced
Pre-delivery inspection completed
Oil and filter changed
Tire condition and pressure checked
Wiper(s) replaced

Looks like this dealer serviced the car in order to prepare it for
sale. That's a good thing!

Owner 5
Purchased: 2025

Low mileage! This owner drove less
than the industry average of 15,000
miles per year.

Personal Vehicle
2,018 mi/yr

Date Mileage Source Comments

07/28/2025 91,580 Tennessee Vehicle purchase reported

Remedy: PARTS ARE NOW AVAILABLE TO REPAIR YOUR VEHICLE. FORD MOTOR COMPANY HAS AUTHORIZED YOUR DEALER
TO REPLACE THE SHIFTER CABLE BUSHING AND PROTECTIVE CAP FREE OF CHARGE PARTS AND LABOR.

-
-

-
-

-
-

-
-
-
-



Motor Vehicle Dept.

08/07/2025 Tennessee
Motor Vehicle Dept.
Oliver Springs, TN

Registration issued or renewed
Title or registration issued
New owner reported
Vehicle color noted as White

08/26/2025 Tennessee
Motor Vehicle Dept.
Tazewell, TN
Title #19603619370

Title or registration issued
Loan or lien reported
Vehicle color noted as White

11/20/2025 92,352 Cumberland Ford Motors
Middlesboro, KY
606-248-3350
cumberlandford.com/

4.6 / 5.0 87 Verified Reviews

29 Customer Favorites

Vehicle serviced

06/30/2026 93,444 Auto Auction Vehicle offered for sale

Millions of used vehicles are bought and sold at auction every
year.

07/09/2026 Auto Auction Vehicle sold

Have Questions? Consumers, please visit our Help Center at www.carfax.com. Dealers or Subscribers, please visit our Help Center at
www.carfaxonline.com.

Glossary

Damage Indicator
Damage can be a result of many different types of events. Examples include contact with objects (other cars, trees, traffic signs, road debris, etc), vandalism,
or weather-related events. Not every damage event is reported to CARFAX. As details about the damage event become available, those additional details are
added to the CARFAX Vehicle History Report. CARFAX recommends that you have this vehicle inspected by a qualified mechanic.

This CARFAX Vehicle History Report is based only on information supplied to CARFAX and available as of 8/3/26 at 9:15:43 AM (CDT). Other
information about this vehicle, including problems, may not have been reported to CARFAX. Use this report as one important tool, along with a
vehicle inspection and test drive, to make a better decision about your next used car.

Damage Severity
Damage events result in one of the following severity levels:

Minor: Generally, minor damage is cosmetic (including dents or scratches), may only require reconditioning, and typically does not compromise a
vehicle's operation and/or safety.

Moderate: Moderate damage may affect multiple components of the vehicle and may impair the vehicle's operation and/or safety.

Severe: Severe damage usually affects multiple components of the vehicle and is likely to compromise the vehicle's operation and/or safety.

CARFAX recommends getting a pre-purchase inspection at a certified collision repair facility.

First Owner
When the first owner(s) obtains a title from a Department of Motor Vehicles as proof of ownership.

Ford or Lincoln Mercury Recall
The Ford Motor Company provides CARFAX with Field Service Action and recall information regarding safety, compliance and emissions programs announced
since 2000 for a specific vehicle. For complete information regarding programs or concerns about this vehicle, please contact a local Ford or Lincoln Mercury
Dealer.

Lease
When someone leases a car from a dealer, the dealer actually sells the vehicle to a leasing company. The leasing company then collects payments for the
vehicle from the new owner for 24, 36, 48 or more months. A leasing company can be an independent car dealer or a car manufacturer.

Manufacturer Recall
Automobile manufacturers issue recall notices to inform vehicle owners of a safety defect or failure to meet minimum federal safety or emissions standards.
Manufacturer recalls are repaired at no cost to the customer.

New Owner Reported
When a vehicle is sold to a new owner, the Title must be transferred to the new owner(s) at a Department of Motor Vehicles.

Ownership History
CARFAX defines an owner as an individual or business that possesses and uses a vehicle. Not all title transactions represent changes in ownership. To provide
estimated number of owners, CARFAX proprietary technology analyzes all the events in a vehicle history. Estimated ownership is available for vehicles
manufactured after 1991 and titled solely in the US including Puerto Rico. Dealers sometimes opt to take ownership of a vehicle and are required to in the
following states: Maine, Massachusetts, New Jersey, Ohio, Oklahoma, Pennsylvania and South Dakota. Please consider this as you review a vehicle's
estimated ownership history.

-
-
-

-
-

http://www.carfax.com/help
http://www.carfaxonline.com/
http://www.fordvehicles.com/dealerships/locate/
http://www.fordvehicles.com/dealerships/locate/


Title Issued
A state issues a title to provide a vehicle owner with proof of ownership. Each title has a unique number. Each title or registration record on a CARFAX report
does not necessarily indicate a change in ownership. In Canada, a registration and bill of sale are used as proof of ownership.

Follow Us: facebook.com/CARFAX @CARFAXinc About CARFAX

CARFAX DEPENDS ON ITS SOURCES FOR THE ACCURACY AND RELIABILITY OF ITS INFORMATION. THEREFORE, NO RESPONSIBILITY IS ASSUMED BY CARFAX OR ITS AGENTS FOR
ERRORS OR OMISSIONS IN THIS REPORT. CARFAX FURTHER EXPRESSLY DISCLAIMS ALL WARRANTIES, EXPRESS OR IMPLIED, INCLUDING ANY IMPLIED WARRANTIES OF
MERCHANTABILITY OR FITNESS FOR A PARTICULAR PURPOSE.

© 2026 CARFAX, Inc., part of S&P Global. All rights reserved.
8/3/26 9:15:43 AM (CDT)

I have reviewed and received a copy of the CARFAX Vehicle History Report for this 2013 FORD C-MAX HYBRID vehicle (VIN: 1FADP5AU1DL552855),
which is based on information supplied to CARFAX and available as of 8/3/26 at 10:15 AM (EDT).

Customer Signature Date Dealer Signature Date

https://www.facebook.com/CARFAXinc
https://twitter.com/CARFAXinc
https://www.carfax.com/company/about

